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Welcome to Northampton Hockey Club

Northampton Hockey Club (The Saints) is the largest
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If you're having difficulties with the Registration Process, please click on: NHC

Application form
= m|de marksz ith * ars reguired.

"ember details

Forsmarms
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Fill in basic details and

ensure you select the

appropriate section of
the club

Hiockey
Jumior Hockey
Back to Hockey ™




Northampton Hockey Club - Complete your registration

H Marthampton Hockey Club (mail@clubbuzz.co.uk) Add to contacts  19:06
Ta:

== [0 HOT BEPLY TO THIS EMAIL ==
Hi Fred Flinstone
Thank vou for applying to join Horthampton Hockey Club.

Fleaze complete registration by following this link and

Lk : : . S

You will then receive an
email confirming your
application to Northampton
Hockey Club

http://saints.clubbuzz.co.uk/registrations/ 999150ed4cidacibZbelTeacl2bdb2ald

——
Thanks

Horthampton Hockey Club Committee
http://zaints.clubbuzz.co.uk/

== D0 HOT BEPLY TO THIS EMATL ==

e —

Click on the link to complete registration, you
will then be asked to

1)Register personal details

2)Register medical record

3)Accept terms and conditions
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Morthampton Hockey Club - Welcome

MNarthampton Hodeey Club (mail@clubbuzz co.uk) add to contacts 1505

T airballd8@hotmailcom ¥

== DO WOT BEPLY TQ THIS EMRIL ==

Hi Fred Flinstone

Thank you for registering at Horthampton Hockey Clubk. Rs

g8 registered user you Can nowW view our member only pages
including the bulletin board which will keep you up to date with
2ll club activities. Don't forget to visit regularly to make

sure you're up to speed with club events.

I am pleased to let you know that Northampton Hockey Club

use the ClubBuzz

accounting system to help collect subscriptions,

fees etc. The great news is that you can opt to pay all your

subscriptions and fees in one handy monthly payvment .

Following this you will
receive a further email from
NHC confirming your
registration

L3 a registered user you now hawve an account page which can be

be accessed when

you login to the club website. This will allow

you to keep up to date with all your payments to the club whether

you play and pay

gwailabkle to you.

you would prefer
*login today® to

¥our usernams is
your pasaword is

Login at:

or opt to pay by one of the other methods

The next steps are for you to let us know how
to pay your fees to the club so please

set your account payment preferences.

"FredFlinstone™ and
the password you provided us with at registration.

http:/Ssaints. clubbuzz . co-uk/login

¥ou will receive

a statement of account on the 15th of =ach month

(30 please make sure you keep your email up to date on your

member profile) which will keep you fully informed of all activity

0N yoUur account,

if you hawve any gueries about your statement

This email contains information on ways to
setup and pay your annual subscription.
The ways to do this are listed overleaf.

NHC Website Registration Walkthrough and Direct Debit Setup




Paying annual subscriptions

* There are three methods you can pay your annual subscriptions

1. Cheque — Please make cheques payable to NHC and include member details on the back of
the cheque

2. Bank transfer — You can make a direct payment to the club’s bank account, the details for
which are:

Sort Code: 40-35-04

Account: 42057395

3. GoCardless Direct Debit — This is the simplest way to pay for your subscriptions. Details on
how to set this up are shown on the next few slides

* If there are any further questions on setting up payments of subscriptions then please contact:

membership@saintshockey.org.uk
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e°|@ https://saints.clubbuzz.co.uk/admin LP-aBd || Hi Outlock - airball48@hotmail.c... | & Dashboard :: ClubBuzz X | 2 Login : ClubBuzz Application ‘ (2 Join the club :: Northamptaon ... ‘ | 1oy 3’\3 E’}

= e:jLogin ClubBuzz Applicati...

2 Logged in as: FredFlinstone | My profile| My account J Back to website | Log out A
~~  Northampton Hockey Club

Fred Flinstone
Your profile
My account Thank you for registering!
Club details Members
. . . Club name Morthampion Hockey Club Adulis 110 4 2
By clicking on the link from the SPEM i Caen Juniors 1 0 0
. . . . Age not specified 28 1 a6
confirmation email (page 5) you will adaress Mat Gausden, G Sty NHC, Mouton Sports o s .
be brought through to you club Emall addross _ sscrstary@sainishokey.couk
d hb d Tetephone 07708943646 —
asnhboara screen. Clicking onto the ‘My Account’ tab
takes you through to setting up a
Sports direct debit payment
Hockey 34 19 283 3 August 2013 26 April 2014 v

2012
27/08/2013

2 (=Tl
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2 Login : ClubBuzz Application ‘ (2 Join the club : Northampton ... ‘ | i ﬂ? {§}

e@|@ https://saints.clubbuzz.co.uk/my_account L~-BBcC ” ﬂi Outlook - airball48@hotmail.c... | (& My account : ClubBuzz X

'{.1_‘15 e:jLogin ClubBuzz Applicati...

Northampton Hockey Club

Dashboard Club

Logged in as: FredFlinstone | My profile | My account | Back to website | Log out A

My account

Recent transactions

Previous statements My balance Account settings

Settings Recent fransactions £0.00 Pay subs monthly Mo
Account preferences Total balance £0.00 Pay by Direct Debit (GeCardless) o

Pending payments £0.00
Edit setfings

Important please ensure
that this is set to yes (set in
the edit settings area
overleaf)

Click on edit settings

20:13

< B 1l 0 e
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o, E espn The Worldwide Lead... (] Kajira BookingsPlus == meetup find your people ... € Find out why the 55E way ... Em
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to view and you will be able to query any item before the money is taken. The statement date is 15th of each month.

If your club has opted to allow you to pay by instalments and you wish to take advantage of this you will see a box below to tick. Please remember to
update direct debit settings if applicable and then update settings once completed.

If your club has opted to collect by direct debit you will see the option below for you to register with GoCardless. Once registered the money will be taken

Important please
ensure this box is
checked

out of your account on the 1st of the month following each statement. Please remember to update settings once completed

If your club has not opted to allow instalments or direct debit then you can just click update settings to continue.

Settings

Pay subs monthly when

E he club chooses which subs can be paid monthly or not, 50 even when opting to pay subs monthly here, you may find
possible?

that some subs have to be paid annually. For confirmation of which subs are payable monthly please contact a club
administrator.

Click on setup
monthly payments to
go through to the
GoCardless setup
screen

Monthly payments GOCARDLESS

Pre-authorised payments Mot set up

“ou can opt to setup Direct Debit payments using GoCardless. Under a pre-authorised agreement, we will attempt to setile your monthly

statement via Direct Debit, up to a limit of £30.00 per month. If your balance exceeds that imit then we will bill you for the maximum and
il i I over to the next manth.

Setup Direct Debit

lIndate settinns
21:32

09/10/2014
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This takes you through
to the GoCardless
setup screen.

If you are a
parent/member and
are paying for several

members you only
need to have one
GoCardless account.
However you will have
to repeat the steps
from page 6 for each
NHC member to link it
to your GoCardless
account.

Northampton Hockey Club

up to £30.00 every month
Northampton Hockey Club monthly account

Email address

Suzannemueller@vfbstutigart de

®) | don't have a GoCardless account

) | have a GoCardless accou

Bob Mueller

L] I'm paving on behalf of an organisation

Billing address line 1

Gottlieb Daimler Stadion

Billing address line 2

Town or City Post code
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Regardless of whether
you are a senior
member or are a

parent please fill this
form in with your
details, the name

information here is
the bank account
holder information for
the direct debit
mandate.
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Once you have entered all the
relevant details and bank
information click continue.
You will then see a
confirmation pop up box,
please check that these
details match the bank
account holder.

Check your details are correct chanoge

Sort code

Holder 7 MILLER

GOCARDLESS.COM will appear on your bank

statement. View your Direct Debit instruction

NHC Website Registration Walkthrough and Direct Debit Setup

If you are a parent
setting up multiple
payments for your
children, you will need
to repeat this process
from page 7, just use
the same GoCardless
login information that
you have used to
create your
GoCardless account.

At this stage clicking
continue means that a
members club
account is linked to a
GoCardless account.
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Click here

4 Payments R Plan:z B Authorizations = Start Collecting Payments

Authorisations

m Cancelled Expired

G)pm Morthampton Hockey Club monthly account
Debit 9 Oct 2014 2 HNorthampton Hockey Club

G)B.gﬁc-{ Morthampton Hockey Club monthly account
9 Oct 2014 2 Northampton Hockey Club

As a sanity check you can always
log into the GoCardless website
and check how many direct debits
are setup against your account.

In this example there
are two junior
members set up for
one GoCardless
account

NHC Website Registration Walkthrough and Direct Debit Setup

1 Customer ¥

up to £30.00

t3 Monthly

up to £30.00

£3 Monthhy
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For each member that is setup
with a GoCardless payment, you
should receive a confirmation
email from GoCardless

| Payments by GOCARDLESS |

You have set up a Direct Debit with Northampton
Hockey Club using GoCardless

Morthampton Hockey Club can now charge you up to £30.00 every
month for Morthampton Hockey Club monthly account.

We will notify you via email 3 days in advance each time you are

charged.

Payments will be debited from your bank account ****8964 via Direct
Debit, and will appear on your bank statement as
GOCARDLESS.COM, ref: NORTHAMPTONH-N5E33.

ou can view more information about this Direct Debit by logging into

your GoCardless account.

If there is an issue with this Direct Debit please contact Morthampton
Hockey Club.

NHC Website Registration Walkthrough and Direct Debit Setup
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Further points

* Once setup you will be debited the amount on your monthly statement up to a maximum amount
of £150 per month, so don’t worry Clubbuzz will only debit what is owed and not keep on
indefinitely taking amounts from your bank account.

* If you are a junior member (year 7 and below) then you will be set up to pay in 8 instalments of £14.
* You may have noticed that compared to previous years we have increased the maximum amount that
can be taken each month. This is so we can start collecting match fees via a cashless system.

* You will obviously be debited if you have any outstanding fees to pay, so if you owe nothing then
you won’t receive a statement on the 15% of the month.

* If you feel you have been charged for something that you shouldn’t have been then you can
challenge a statement. This will mean that no money will be debited from your account until the
qguery has been resolved and all parties are happy. Please do this before cancelling a direct debit.

* If there are any further questions or comments on any of the registration process then please
email:

membership@saintshockey.org.uk



