
  “HOW TO” GUIDE 
Forgotten Password or Username 

Forgotten password 

Member to click on login from homepage of website 

 

If the member has forgotten their password but knows all other details then they need to click on reset your 

password 

 

This will open up a new screen.  The member just needs to enter their username and click “send instructions”.   

 



 

They will receive an email with a link 

 

Upon clicking the link they will be redirected to the following screen 

 

Following the instructions on this screen will allow them to reset their password and access the website. 

 

 

 

 

 



Forgotten username 

Member to click on login from homepage of website 

 

If the member has forgotten their username but knows all other details then they need to click on reset your 

password 

 

This will open up a new screen.  The member then needs to click on   “Get a reminder” if they have forgotten their 

username 

 

 



This will open up a new screen 

 

The member must enter their forename and surname as used in their member profile.  They must also enter their 

email address and then click on send reminder. 

If the member is fully registered with the club and has activated their account in the past they will see this screen 

 

The member will then receive an email 

 



However, if the member has not previously activated their account they will see this screen 

 

They should then look for their original invitation email from the system and follow the link to register.  If they 

cannot find this email they should contact a member of the club committee to ask them to reinvite them to join. 

If the member has entered any incorrect details e.g. wrong email address they will see this screen 

 

In this instance the member must contact the club administrator and ask them to confirm how their name and email 

details appear in the club database.  Once this is confirmed they should try logging in again. 

If this fails the member should email support@clubbuzz.co.uk stating clearly their forename, surname and email 

address and the name of the club of which they are a member. 

mailto:support@clubbuzz.co.uk

