
 

East London Hockey Club - Payment Information Statement 
2018/19 Season 

In addition to managing games East London Hockey Club uses ClubBuzz to collect Match fees. We 

strongly recommend that everyone signs up to direct debit in order to pay your match fees in one 

handy monthly direct debit. 

To set this up please log in to your ClubBuzz account and set up your Direct Debit with Go Cardless: 

http://elhc.ClubBuzz.co.uk/my_account or you can click on My account -> Edit Settings -> Set up 

Direct Debit. 

You will receive an e-mail statement on the 15th of each month. This will keep you fully informed of 

all activity on your account. On the 1st day of each month, your bank account will be directly-

debited with the amount that you have accumulated.  

Please note that the 15th is the cut off for the matches, so if for example you played on the 16th 

September it would miss the October payment run and be charged at the start of November. This 

can sometimes cause confusion, so please check your statement before contacting Treasury.  

If you have any queries about your statement please contact Treasury at: treasurer@elhockey.co.uk  

Please note this is for match fees only and your subs payment will still need to be paid separately via 

bank transfer www.elhockey.co.uk/membership_fees for more info.  

Frequently Asked Questions: 

Q. Who is Go Cardless and how are they involved? 
A. Go Cardless is our direct debit payment provider. All T&C s and the Direct Debit Guarantee is 

available on their site https://gocardless.com/legal. 

Q. What happens if I don’t have enough money in my bank account for the debit? 
A. This is your responsibility, you will receive a statement two weeks before the due date and then a 

reminder one day before. So it is the account holder's responsibility to ensure sufficient funds exist.  

Q. What if I chose to pay cash? 
A. There is a yearly £20 fee for being a cash member to account for the additional admin hours that 

are required to deal with cash payments. If you have concerns about direct debit please speak to 

Treasury. This does not apply to Youth members.  

Q. How will the charges be applied? 
A. After you have a played a match, charges will be applied against your ClubBuzz member account. 

These will contribute to a monthly statement balance on the 15th of the following month, then on 

the 1st of the following month the direct debit will be taken from your account. 

Q. What happens if I accept a match and don't play? 
A. If you have not had a chance to go in and change your match status in ClubBuzz then your Captain 

will deselect you when they finalise the Match record so you will not be charged. 

http://elhc.clubbuzz.co.uk/my_account
http://www.elhockey.co.uk/membership_fees


 
Q. If there is an error on my account, can this be adjusted before my payment is 

taken? 
A. Yes of course, you can review your "my account" in ClubBuzz at any time and if you have any 

queries, contact your Captain and Treasury at your earliest convenience. Adjustments can be at any 

time up until your payment is taken. 

Q. If I choose to leave the club, take a break from Hockey or if I change my bank 

account, can I cancel my Direct Debit? 
A. You will only be charged for what you play, so you can leave it until you return. However you can 

cancel at any time by logging in and going to "my account" and cancelling your Direct Debit.  

Q. If I Umpire or coach how will I be reimbursed for this? 
A. An umpiring credit will be applied directly against your "My Account" in clubbuzz which will 

ultimately reduce your match fees due to be debited the following month. 

Q. Is there any maximum on the charges that can be directly debited from my bank 

account in any one month?  
A. Yes, in any one month if your clubbuzz account charges exceed £80 they will be capped at this 

amount leaving the balance sitting on your account and rolling over until the following month. 

Q. My account settings in clubbuzz are showing that I will "pay subs monthly", what 

does this mean and how do I change this? 
A. Please ignore this section as it is unfortunately as section that cannot be removed by clubbuzz as 

it is part of the templated solution. We confirm there is no subscription charge set up in the system 

and you will not be charged any subscription through your direct debit. 


