MEMBERS' CHARTER
As a playing member of Bodmin Hockey Club I agree to abide by the following charter:
 
MEMBERSHIP
1. I will register on line and, where applicable, pay my annual subscription not later than 31 October in any given season.
2. I will ensure that I pay my match fees on Club Buzz and will notify a committee member if I have any problems with paying match fees or subs.
3. If my personal details change mid-season I will notify the Membership Secretary.
4. I understand that I am part of an amateur club, run by volunteers and will take personal responsibility for minimising their workload through my considerate actions.
 
SPORTSMANSHIP
1. I will play to win but within the rules and in a manner to protect mine and the safety of opponents, team mates, umpires and spectators.
2. I will respect opponents on and off the pitch displaying dignity in both victory and defeat.
3. I will respect umpires on and off the pitch, accepting that it is a difficult job and that all will make some mistakes.
4. I will respect the work of coaches and interact in a courteous and appreciative manner.
5. I will respect and support the work of elected club officers and other volunteers, without whom, the club could not function.
6. I will be sociable towards visiting teams, officials and umpires ensuring they are offered directions, food and anything else they may require in my capacity as a good host.
7. I will be sociable with my team mates and endeavour to go to the club house post match, whenever possible.
 
AVAILABILITY
1. I will endeavour to be available for as many weeks of the season as possible.
2. I will not restrict my availability to a specific team – my availability shall be to the wider club.
3. I will provide availability for at least the next two weeks before I leave each match to the captain, nominated person or central official, as directed.
4. I will provide at least two weeks’ notice of any absence – more if possible.
5. I will accept the decisions of the club’s captains and any convened selection committee with respect to selection and agree to play in whichever team I am selected for.
6. I understand that teams will not necessarily be selected on playing ability alone. Erratic availability, withdrawal at late notice, attendance at training or accelerated promotion of talented juniors are all considered legitimate selection criteria as part of a non-exhaustive list.
7. I will make myself available for another team (either higher or lower) if I can no longer attend the time / venue of my initial selection to minimise disruption to the rest of the club.
8. I will not pick and choose games, based on venue or strength of opposition as this causes unfair disruption to other teams and members further down the club.
 
GENERAL
1. I will wear club kit for all matches.
2. I will endeavour to support requests for help and not simply assume someone else will step forward.
3. I will act responsibly with social media and other forms of communications within the public domain. I will not criticise team mates, umpires or opponents and will immediately remove any offending material if I am asked to do so by the Committee.
4. I will respect all venues and facilities, whether home or away to preserve their condition and the relationships held with the owners.
5. [bookmark: _GoBack]As a senior member I will set a good example to promote the club values and the spirit of this charter to all junior members.
6. As a junior member, I will respect the senior members and behave in an appropriate manner to best uphold the club’s reputation and values.
7. If there is something about the club that I don’t like, I will immediately convey this to the Committee rather than eventually vote with my feet or grumble to others.
8. I understand that the club has a disciplinary clause in the constitution which can be activated in the event that I persistently or seriously breach any part(s) of this charter. Sanctions could include suspension or expulsion.
 
COMPLAINTS
ALL club related complaints including for selection (both junior and adult sections), training and coaching should be referred, in the first instance, to the club Secretary who will ensure that the complaint is considered by the most appropriate person(s) and that a response is issued.
Any parents who wish to complain about selection decisions in the junior section should not approach coaches / team managers at pitchside, by phone or email but instead follow the club’s complaints procedure and register your concerns with the Club Secretary as directed above. 

