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Dundee Wanderers Hockey Club

Policy for the Protection of Children and Vulnerable Adults

Policy for the recruitment of Ex-offenders

Updated August 2007

1 Policy Aim
Dundee Wanderers Hockey Club aims to ensure that any vulnerable people, whether children, young people or vulnerable adults are safe and protected within the confines of the club environment and are at no time at risk form any member of staff or volunteer.

2 Contacts
The club will identify one person to undertake the role of Child Protection Officer, who will be a member of the executive committee who has undertaken appropriate screening through Disclosure Scotland.  This officer will be available during all club times for club staff, volunteers and athletes and will ensure to the best of their ability that the welfare of the children is held in the highest regard.

Club Child Protection Officer is:

Benjamin Gibson

Contact Number:



01382 457161

Emergency Contact Number:

07803513797

Disclosure Scotland Checked:

Yes


Appropriate training will be provided by the club/National Governing Body/Local Authority or other agency in order to ensure that this officer is able to undertake this role effectively and safely.

In addition to this role the club will circulate on an annual basis an updated contact list of all child protection contact numbers listed below for the ease of reference of club members

Organisation


Contact Information

Children’s First




0131 4462300




info@children1st.org.uk




www.childpren1st.org.uk
Dundee City Council – Child Protection Team




01382 668538





Seymourlodge.reception@dundeecity.gov.uk
Tayside Police – Child and Family Unit




01382 591645
Scottish Hockey Union CP Officer




Claire Fergusson 0131 4539070

Club President - Mr Stephen Mulgrew

01382 350495

3 Recruitment and Selection

In order to ensure that all member of Dundee Wanderers Hockey Club are suitable to work with children, appropriate recruitment, screening, training and supervision of all club members will be carried out.

Selection

All applicants to our organisation will complete an application form

Short listed applicants will be asked to attend an interview

Short listed applicants will be asked to provide references and these will always be taken up prior to confirmation of an appointment

Screening

Where relevant to the post, the successful applicant will be asked to agree to an appropriate disclosure.  Disclosure will be requested prior to the applicant taking the post.

Training

The successful applicant will receive induction training, which will given an overview of the organisation and ensure they know its purpose, values, services and structure.

Relevant training and support will be provided on an ongoing basis, and will cover information about their role, and opportunities for practising skills needed for the work

Training on specific areas such as health and safety procedures, identifying and reporting abuse, and confidentiality will be given as a priority to new staff and volunteers, and will be regularly reviewed.

Supervision

All staff and volunteers will have a designated supervisor who will provide regular feedback and support.

Every member of staff and volunteers will attend an annual review, where their performance, skills, motivation and expectations will be discussed.  Annual reviews will be minuted and copies made available to the member of staff/volunteer.

Dundee Wanderers Hockey Club will ensure that all staff and volunteers involved in recruitment, training and supervision, are aware of this policy and have received appropriate training and support to ensure full implementation.

Dundee Wanderers Hockey Club will also ensure that all Recruitment and Selection Procedures are operated in accordance with the Policy on the Recruitment of Ex-Offenders detailed below.

4 Communication

Dundee Wanderers Hockey Club will ensure that all members of the club will receive a copy of this policy and where appropriate will sign up to the terms and condition here in.

Recruitment of Ex-Offenders Policy
Dundee Wanderers Hockey Club undertakes to treat all applicants for positions within the organisation fairly and not to discriminate unfairly against the subject of a disclosure on the basis of conviction or other information revealed.

The club will only request a standard or enhanced disclosure where it is necessary and relevant to the position sought.

Where a position requires a disclosure we will make this clear on the application form, job advert and any other information provided about the past.

At interview we will ensure that open and measured discussions can take place on the subject of offences.  Failure to reveal information at interview, that is directly relevant to the position sought, could lead to withdrawal of an offer of employment.

At interview or when receiving a disclosure which shows a conviction, we will take into consideration:-

· Whether the conviction is relevant to the position being offered

· The seriousness of the offence revealed

· The length of time since the offence took place

· Whether the applicant has a pattern of offending behaviour

· Whether the applicant’s circumstances have changed since offending took place

We will ensure that all our staff involved in the recruitment process are aware of this policy and have received relevant training and support.

We undertake to make a copy of this policy available to any applicant for a post with Dundee Wanderers Hockey Club that requires a disclosure.

______________________________________________________________

I have read and understood the above policies of Dundee Wanderers Hockey Club and hereby agree to uphold the procedures and objectives within these.

Signed:





Witnessed:

Print Name:




Print Name:

Date:





Date:
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DUNDEE WANDERERS HOCKEY CLUB

CHILD PROTECTION AND GOOD PRACTICE

It is widely accepted that it is the responsibility of every adult to protect children from abuse and ensure good practice occurs in sport.  All children have the right to be protected from all forms of abuse and discrimination, and to be treated equally, regardless of age, gender, racial origin, culture, religious belief, language, disability, or sexual identity.

Child abuse, particularly child sex abuse, can arouse strong emotions in those facing such a situation, and it is important to understand these feelings and not to allow them to interfere with your judgement about any action to take.

Abuse can occur within many situations including the home, school, and sporting environment.  Some individuals will actively seek employment or voluntary work with children in order to harm them.  Everyone working in hockey – in a paid and voluntary capacity, together with those working in affiliated associations – has a role to play in safeguarding the welfare of children, preventing their abuse and acting on a complaint.

A coach, instructor, teacher, volunteer may have regular contact with children, and be an important link in identifying cases where a child needs protection.  When establishing guidelines to protect children, it is important to recognise that the organisation has both a moral, and possibly legal, obligation to ensure it provides the highest possible standard of care.

Dundee Wanderers Hockey Club, recognise that they have a responsibility to:

· Safeguard and promote the interests of well being of children with whom it is working.

· Take all reasonable steps to protect them form harm, discrimination, or degrading   treatment.

· Respect their rights, wishes and feelings.

Child Protection Procedures can:

· Offer safeguards to the children with whom we work, and to our volunteers within our organisation.

· Help maintain high standards of professionalism and practice within Dundee Wanderers Hockey Club.

PRINCIPLES:

These procedures are based on the following principles:

· The child’s welfare is paramount.

· All children, whatever their age, culture, gender, language, racial origin, religious belief, and/or sexual identity, have the right to protection form abuse.

· All suspicions and allegations of abuse will be taken seriously, and responded to swiftly and appropriately.

· Anyone under the age of 18 years should be considered as a child for the purpose of this document.

CHILD PROTECTION AND GOOD PRACTICE

POLICY STATEMENT

Dundee Wanderers Hockey Club recognises that all those involved in the coaching or supervision of children associated with the Club have a duty to safeguard the welfare of those children.  This duty extends to the prevention of physical, sexual or emotional abuse of children associated with the Club and shall be applied regardless of a child’s sex, race or religion.

The Club’s Child Protection Co-ordinator is

Benjamin Gibson

A copy of the CHILD PROTECTION AND GOOD PRACTICE document is available from the above named club official, the Club secretary and on our website (www.dundeewanderers.org.uk) .

THE RIGHTS OF THE YOUNG HOCKEY PLAYER WITHIN DUNDEE WANDERERS HOCKEY CLUB

· The right to enjoy themselves both in practice and in competition, with a wide variety of activities which are both fun and instructional.

· The right to play like a child, and not be treated like an adult, either on, or off the playing field.

· The right to take part in competitions with rules adapted to their level of ability at each stage of their psychomotor development.

· The right to play in conditions of the greatest possible safety.

· The right to participate in all aspects of the game.

· The right to be trained by experienced and qualifies coaches.

· The right to be able to gain experience for themselves, by resolving themselves the problems which arise both in practice and in official competition.

· The right to be treated with dignity, both by their coach, their opponents, and their teammates.

· The right to play with children of their own age, who have similar chances of winning.

· The right not to be a champion.

· The right not to play senior hockey until 14 years of age or more.

· The right to develop their skills at a pace suitable to their ability.

· The right to remain within the coaching structure of DUNDEE WANDERERS HOCKEY CLUB, until such times as the player’s development warrants discussion between the player, his/her parents, and the coach.

· The right to remain within the coaching structure of DUNDEE WANDERERS HOCKEY CLUB, until such times as the players personal circumstances change, taking them outwith the geographical catchment area of the club.

The coach – Athlete Relationship

Coaches – particularly of children - hold a powerful and unique leadership role, often carrying considerable authority and status.  The closeness and mutual trust often accompany this role usually only held between parent and child.  Coaches often unwittingly or wittingly assume this power and authority; and occasionally this influence spills over into a child’s personal life.  One of the challenges coaches repeatedly face is how to manage this potential power and balance the responsible and safe boundary between coach and performer.  The challenge to do this is exacerbated by the need for coaches to build high levels of trust from children – particularly those involved in elite performance – to encourage them the challenge their behaviour to develop the level of commitment required to achieve their potential.

Coaches of young athletes start by using their authority role to build a strong relationship or bond.  Over time this hopefully positive influence can grow to be extremely strong and it is from this influence that trust grows.

Where trust is given, there exists the potential of the abuse and misuse of power by a coach.  This may be as a result of thoughtlessness, negligence or occasionally wickedness.  Even the passive abuse of power by a coach e.g. by questioning loyalty or commitment, may produce a dangerous level of conformity and emotional dependency in a child.

By seeking conformity and commitment to their own values and ideals, coaches may be exaggerating the need to conform at the price of the child’s own personal development, self-determination and independence.  All coaches should be able to recognise the negative consequences of the power they may hold and the trust places in them by the children and parents.

COACHES CHARTER

· Coaches must respect the rights, dignity and worth of every player and treat everyone equally within the context of our sport.

· Coaches must place the well-being and safety of the performer above the development of performance.  They should follow all guidelines laid down by the Scottish Hockey Union and be registered on the SHU coaches database.

· Coaches must develop an appropriate working relationship with players based on mutual trust and respect.  Coaches must not exert any undue influence to gain any personal benefit or reward.

· Coaches must not exert any undue influence over players outwith DUNDEE WANDERERS HOCKEY CLUB in order to be of benefit to the club.

· Coaches must encourage and guide players to accept responsibility for their own behaviour and performance.

· Coaches must ensure the activities they direct or advocate are appropriate of the age, maturity, experience and ability of the individual.

· Coaches should at the outset clarify with players (and where appropriate their parents) exactly what is expected of them and what players are entitles to expect from their coach.

· Coaches should co-operate fully with other specialists (e.g. other coaches, physiotherapists, club officials, etc.) in the best interest of the young athlete.

· Coaches must respect a player’s right to his or her own personal development, independence and self-determination.

· Coaches must consistently display high standards of behaviour and appearance.

· Coaches must be prepared to complete our club’s “Children’s Coach Registration Form” and follow the procedures laid down by the club.

GUIDELINES FOR COACHES WORKING WITH YOUNG PEOPLE

· Coaches shall comply with the Coaches Charter.  Coaches who are proven to be operating outwith the above charter will be liable for action to be taken against them by Dundee Wanderers Hockey Club.  This in turn may lead to further action by the sorts governing body.

· All coaches shall complete the club’s “Child’s Coach Registration Form”.

· All new coaches/organisers will be made aware of our policy on Child Protection and Good Practice

· Coaches shall know who their Club Child Protection Co-ordinator is.

· All activities shall be planned to minimise situations in which abuse may occur

· The coaches shall observe the following guidelines to good practise:
· Follow an open door policy in changing rooms and showers.

· Prohibit the use of camcorders and cameras in changing rooms and showers.

· Allow parent access to changing areas where appropriate.

· Do not participate in one to one coaching other than during normal coaching sessions and always in the presence of other coaches and players.

· Do not allow or engage in inappropriate touching of any form

· Do not make sexually suggestive comments about or to a child, even in fun

· Do not refer to a child’s ethnicity, religion, gender, disability, or sexuality in a way that is derogatory

· Do not allow children to use inappropriate language unchallenged

· Do not engage in sexually provocative games or horseplay

· Do not do things of a personal nature for children that they can do for themselves

· Immediately report incidents of inappropriate language, behaviour or abuse by another coach

· Immediately report incidents of inappropriate language, behaviour or abuse by a child

· Parents shall be encouraged to attend matches and coaching sessions and to accept responsibility for ensuring their child’s safety.

· A Good Conduct Guide for spectators and parents will be distributed with fixture list at the start of the season and to new members

· A current membership list or appropriate checklist shall be available at all activities

· An appropriate first aid kit (coaches shall not attempt to treat injuries unless qualified to do so) to be on hand at all activities.

· An Incident Book shall always be on hand to record incidents that may have repercussions for the club, coach or player.

· Whilst at coaching/home fixtures and travelling to away fixtures, etc. children will be kept under the closest supervision and, when appropriate, a “Stay Behind” coach will be nominated.

· Coaches shall not meet children away form the Hockey Club situation or meeting place without a parent or other adult being present.

PROCEDURE TO BE FOLLED BY COACHES WHERE ABUSE IS DISCLOSED OR SUSPECTED

Create a safe environment by:

· Staying calm and not rushing into actions which may be inappropriate.

· Confirming you know how difficult it must have been to confide in you.

· Reassuring the child and stressing he/she is not to blame.
· Listening to and believing what the child says; show you are taking the matter seriously.

· Be honest and do not make promises you cannot keep.  Explain you may have to tell other people in order to stop what is happening.

· Be clear about what the child says so that it can be passed on to child protection professionals.  Keep questions t a minimum and avoid closed questions (i.e. ones that can be answered by single word e.g. yes/no). Use open questions to encourage the child to use his/her own words. Do not lead the child, or suggest words or ideas on what may have happened.

Record:

· What the child has said to you, in a legible and accurate format, in the Incident Book.

· Facts and observations, not your opinion.

· The child’s name, address, date of birth.

· The date and time of the incident.

· Exactly what eh child said and what you said.

· Actions taken and contact with parents/agencies.  Remember names, addresses and phone numbers.

Ensure:

· You date and sign the record.

· The Club Child Protection Co-ordinator witness the record.

· You maintain confidentiality having made your report; breaches of confidentiality can be very damaging to the child, family and any child protection investigations that take place.

· You do not take sole responsibility.  Consult with the Club Child Protection Co-ordinator or if unavailable his depute, so that you can begin to protect the child and gain support for yourself in a difficult situation.

· You do not contact parents it you consider the child to be a victim of sexual abuse or at increased risk.

PROCEDURES TO BE FOLLOWED BY THE CLUB WHERE ABUSE IS DISCLOSED OR SUSPECTED

· The coach/concerned person shall confirm to the Procedures to be followed by coaches where abuse of disclosed or suspected.

· The Club Child Protection Co-ordinator shall consult the appropriate agencies:

· Social Work Department phone number:

· Standby Social Works (Out of Hours Service):

· Police Phone Number:

· The Co-ordinator will obtain the name and phone numbers of those consulted.

· The Co-ordinator will follow the advice given by the appropriate agencies.

· The Co-ordinator shall inform the Club’s Youth Convenor, that an incident has occurred and of the action taken.

· SHU and District Child Protection Officer to be informed of incident and the action taken.

ABUSE INDICATORS

NSPCC Booklet “PROTECTING CHILDREN a guide for sportspeople”

	Types of abuse


	Physical Indicators


	Behavioural Indicators

	Physical
	· Unexplained bruises, marks, injuries

· Bruises which reflect hand marks

· Cigarette burns

· Bite marks

· Broken bones

· Scalds


	· Fear of parent being contacted

· Aggressive or angry outbursts

· Running away

· Fear of going home

· Flinching

· Depression

· Keeping arms/legs covered

· Reluctance to change clothes

· Withdrawn behaviour



	Neglect
	· Constant hunger

· Unkempt state

· Weight loss/underweight

· Inappropriate dress
	·  Missing doctor/hospital appointments

· Truancy/late for school

· Constantly tired

· Few friends

· Regularly lone and unsupervised


	Emotional
	· Development delayed

· Sudden speech disorder


	· Neurotic behaviour

· Unable to play/take part

· Fear of making mistakes

· Sudden speech disorder

· Self harm/mutilation

· Fear of parents being contacted



	Sexual
	· Pain/itching in genital area

· Bruising/bleeding in genital area

· Sexually transmitted disease

· Vaginal discharge/infection

· Stomach pains

· Pregnancy
	· Sudden changes in behaviour

· Becoming aggressive/withdrawn

· Apparent fear of one person

· Running away

· Nightmares

· Unexplained sources of money

· Sexual drawings/language

· Bedwetting

· Overeating/anorexia

· Self mutilation/suicidal

· Advanced sexual knowledge

· Behaving beyond their age

· Not allowed to have friends

· Sexually explicit behaviour

· Telling about the abuse




Coaches must be aware that they are not Childcare professionals and that the procedures set down are to be followed immediately they suspect abuse to have taken place.  It is the role pf the professional childcare protection agencies to investigate.

PARENTS CODE

· Do not force an unwilling junior to participate in hockey.

· Remember youngsters are involved in organised sports for their enjoyment, not yours.

· Encourage your child to play by the rules.

· Teach your child that honest effort is as important as victory.

· Turn defeat to victory by encouraging your child to work towards skill improvement and good sportsmanship.

· Never ridicule or shout at your child for making mistake, or losing a competition.

· Remember that youngsters learn better by example. Applaud good play by both teams equally.

· Do not publicly question the umpire’s judgement, and never their honesty.

· Support all efforts to remove verbal and physical abuse form junior sporting activities.

· Recognise the value and importance of volunteer coaches.

· Remember juniors have other interest; so be reasonable in your demands of the energy, time and enthusiasm for hockey.

· Make juniors aware of the physical fitness values of hockey, and also its life long value both recreationally, and in personal relationships.

· Insist your child wears protective equipment such as a mouth guard and shin pads, to enable him/her to enjoy hockey with safety.

· Do not pack your child off to hockey.  Go with him/her, and volunteer your services.

· Know how to contact the Child Protection Co-ordinator of the club.

SPECTATORS CODE

· Remember that children play junior hockey for their own fun.  They are not there to entertain you, and they are not miniature professional athletes.

· Be on your best behaviour. Don’t use bad language, shout at, or harass players, coaches, or umpires.

· Applaud good play by your own team, and their opponents.

· Show respect for your teams opponents.  Without them there would be no game.

· Never ridicule or scold a junior for making a mistake during game.

· Condemn the use of violence in all forms.

· Respects the umpire’s decisions.

· Encourage juniors always to play according to the rules, and condemn the deliberate breaches.

· Recognise and appreciate the value and importance of volunteer coaches and officials.

· Spectators, who persist in acting contrary to the above code, will be advised of the behavioural improvements required by Dundee Wanderers Hockey Club, and the timescale within which this is expected.  If no improvement is forthcoming, they will be asked to remove themselves from pitch side.
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CHILD PROTECTION AND GOOD PRACTICE

JUNIOR COACHES CONTRACT
Dundee Wanderers Hockey Club recognises that all those involved in the coaching or supervision of children associated with the Club have a duty to safeguard the welfare of those children.  This duty extends to the prevention of physical, sexual or emotional abuse of children associated with the club and shall be applied regardless of the child’s sex, race or religion.

The Club’s Child Protection Co-ordinator

Benjamin Gibson

The Club’s Youth Convenor

I ____________________________ (Block Capitals) have received a copy of the CHILD PROTECTION AND GOOD PRACTICE document, produced by Dundee Wanderers Hockey Club.

I have read and understood the contents of the above document, and I herby agree to abide by the terms and conditions specified within the aforementioned document.

I also recognise that proven failure to abide by the terms and conditions specified, will lead to action being taken against myself by Dundee Wanderers Hockey Club.  I also recognise that in this circumstance, further action may be taken by the sports governing body.

Signed:
_______________________________
(Coach)

The aforementioned individual has completed the necessary Junior Coaches Registration document.

Signed: _______________________________
(Youth Convenor)

Signed: _______________________________
(Child Protection Co-ordinator)

Date:   ________________________________

Please complete and return in a sealed envelope to Dundee Wanderers Club’s Youth Convenor.
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YOUTH SECTION COACHES REGISTRATION FORM

Surname:​​​​​​ 




Previous Surname:

Forenames:

Address: 




Post Code:

Telephone Number:

Former Address: 




Post Code:

Current Employer’s Name and Address:

Telephone Number:

Coaching Qualifications (Hockey/Other):

References (Not a Relative)

Name:





Name:

Address:





Address:

Telephone number:



Telephone Number:

· Have you ever had any action taken against you in relation to child abuse, sexual offences or violence?  YES/NO.  If YES, please give details:

· Are you known, or have you ever been known to any social services department or the police as an actual/potential risk to children?  YES/NO.  If YES, please give details.

· Do you consent to a police and/or Social Services check?  YES/NO

A failure to disclose information, or to make false claims and statements will result in exclusion for Dundee Wanderers Hockey Club.

I hereby state that the information given is factual.

Signed:

Date:

