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From the club 
website 

homepage click 
on ‘join us’ to 

start the 
process
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Fill in basic details and 
ensure you select the 
appropriate section of 

the club
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You will then receive an 
email confirming your 

application to Northampton 
Hockey Club

Click on the link to complete registration, you 
will then be asked to
1)Register personal details
2)Register medical record
3)Accept terms and conditions
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Following this you will 
receive a further email from 

NHC confirming your 
registration

This email contains information on ways to 
setup and pay your annual subscription. 
The ways to do this are listed overleaf.
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Northampton Hockey Club uses a cashless payment system - GoCardless Direct Debit to collect 
membership and match fees. 

This is the simplest way to pay for your subscriptions. Details on how to set this up are shown on 
the next few slides.

If there are any further questions on setting up payments of subscriptions then please contact:

membership@saintshockey.org.uk
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Paying annual subscriptions



By clicking on the link from the 
confirmation email (page 5) you will 
be brought through to you club 
dashboard screen. Clicking onto the ‘My Account’ tab 

takes you through to setting up a 
direct debit payment
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Click on edit settings
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Important please ensure 
that this is set to yes (set in 

the edit settings area 
overleaf)
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Click on setup 
monthly payments to 

go through to the 
GoCardless setup 

screen

Important please 
ensure this box is 

checked
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This takes you through 
to the GoCardless

setup screen. 

If you are a 
parent/member and 
are paying for several 

members you only 
need to have one 

GoCardless account. 
However you will have 

to repeat the steps 
from page 6 for each 

NHC member to link it 
to your GoCardless

account.

Regardless of whether 
you are a senior 
member or are a 

parent please fill this 
form in with your 
details, the name 

information here is 
the bank account 

holder information for 
the direct debit 

mandate.
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Once you have entered all the 
relevant details and bank 

information click continue. 
You will then see a 

confirmation pop up box, 
please check that these 
details match the bank 

account holder.

At this stage clicking 
continue means that a 

members club 
account is linked to a 
GoCardless account.

If you are a parent 
setting up multiple 
payments for your 

children, you will need 
to repeat this process 
from page 7, just use 
the same GoCardless
login information that 

you have used to 
create your 

GoCardless account.
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As a sanity check you can always 
log into the GoCardless website 

and check how many direct debits 
are setup against your account.

In this example there 
are two junior 

members set up for 
one GoCardless

account

Click here
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For each member that is setup 
with a GoCardless payment, you 

should receive a confirmation 
email from GoCardless



Further points

• Once setup you will be debited the amount on your monthly statement up to a maximum amount 
of £150 per month, so don’t worry Clubbuzz will only debit what is owed and not keep on 
indefinitely taking amounts from your bank account.
• If you are a junior member (year 8 and below) then you will be set up to pay in 6 instalments of £15.
• You may have noticed that compared to previous years we have increased the maximum amount that 

can be taken each month. This is so we can start collecting match fees via a cashless system.

• You will obviously be debited if you have any outstanding fees to pay, so if you owe nothing then 
you won’t receive a statement on the 15th of the month.

• If you feel you have been charged for something that you shouldn’t have been then you can 
challenge a statement. This will mean that no money will be debited from your account until the 
query has been resolved and all parties are happy. Please do this before cancelling a direct debit.

• If there are any further questions or comments on any of the registration process then please 
email:

membership@saintshockey.org.uk
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