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1. Melton Hockey Club Code of Conduct For Club 

Officials And Volunteers  
 

The essence of good ethical conduct and practice is summarised below. All 

volunteers must: 

 

• Consider the well-being and safety of participants before the 

development of performance. 

• Develop an appropriate working relationship with performers, based on 

mutual trust and respect. 

• Make sure all activities are appropriate to the age, ability and 

experience of those taking part. 

• Promote the positive aspects of the sport (e.g. fair play). 

• Display consistently high standards of behaviour and appearance. 

• Follow all guidelines laid down by the national governing body and the 

club. 

• Hold the appropriate, valid qualifications and insurance cover. 

• Never exert undue influence over performers to obtain personal benefit 

or reward. 

• Never condone rule violations, rough play or the use of prohibitive 

substances. 

 

2. Melton Hockey Club – Safeguarding And Protecting 

Young People In Hockey 
 

Melton Hockey Club adopts England Hockey’s Safeguarding and 

Protecting Young People in Hockey Policy and works in accordance with 

the following statement: 

 

Introduction 

 

Melton Hockey Club is committed to creating and maintaining a safe and 

positive environment for all young people involved in hockey.  It accepts its 

responsibility to help safeguard the welfare of all young people and protect 

them from poor practice, abuse and bullying. 

Every individual and organisation within the Hockey Family has a role and 

responsibility to help ensure the safety and welfare of young people. The 

Hockey Family is defined below. 

 

Melton Hockey Club as a provider of opportunities for young people in 

hockey accepts that we are required to fulfil our duty of care which means 

that we must do everything that can be reasonably expected of us to help 

safeguard and protect young people from any reasonably foreseeable 

harm.   

 

Definitions: 

 

Hockey Family all individuals, clubs, associations, and other organisations 

involved in any capacity in the game of hockey, and whether or not 

members of England Hockey. For the avoidance of doubt, this includes all 

players and anyone working within hockey (in a paid or voluntary capacity, 

and whether as an employee or on a self-employed or other work basis) 

including all coaches, umpires, referees and other officials. 

 

Young People anyone under the age of 18 

 

Obligations Under This Policy 

 

Everyone within Melton Hockey Club must act in accordance with:  

• The general principles set out in this policy; and 

• The principles set out in the particular policies below, together with the 

supporting good practice document: 

• The recruitment of persons working with young people. 

• The use of CRB checks in recruitment and employment. 

• Anti-bullying. 

• Taking and use of photographic and recorded images of young people. 

 

 

 

 



Affiliation to England Hockey will evidence agreement of these obligations 

by the club and membership of Melton Hockey Club will evidence 

agreement by the Hockey Family. 

Melton Hockey Club has in addition, adopted and implemented our own: 

• Safeguarding and Protecting Young People (or Child Protection) policy 

which complies with the general principles set out in this policy; and  

 

Everyone within the Melton Hockey Club must also:  

 

• Abide by England Hockey’s Code of Ethics which specifies conduct in 

relation to the safeguarding of young people within hockey among other 

issues 

• Follow England Hockey reporting procedures where there are concerns 

relating to the safety or welfare of young people 

 

For clarity, policies, procedures and good practice relating to the 

safeguarding of young people in hockey need to be applied both in relation 

to activities for young people specifically and where young people may be 

involved within the adult game. For example, where players or umpires 

under 18 years of age are incorporated into adult team hockey. 

 

England Hockey’s Role 

 

As the national governing body, England Hockey will publicise and promote 

within hockey its Safeguarding Young People Policy, Procedures and Good 

Practice Guidance. It will also support its affiliated clubs and associations in 

adopting and implementing their own policies by producing template 

policies and procedures and through access to appropriate training and 

education opportunities. 

 

England Hockey is committed to ensuring that concerns relating to the 

safety and welfare of young people in hockey are taken seriously and acted 

upon swiftly and appropriately. To achieve this, England Hockey has 

developed procedures for reporting concerns.  

 

England Hockey recognises the roles and responsibilities of the statutory 

agencies in safeguarding young people and the responsibilities and 

expertise of the relevant agencies in determining whether young people 

have, or may have, been abused or otherwise harmed.  England Hockey is 

committed to complying with the procedures of the Local Safeguarding 

Children Boards (LSCB’s)*. Accordingly, England Hockey will work co-

operatively with the relevant statutory agencies on matters relating to 

safeguarding young people and where England Hockey receives report of a 

concern, it will refer the matter to the relevant statutory agency where 

appropriate.  

 

England Hockey is also committed where appropriate, to directly 

challenging conduct within hockey that is, or may be, harmful to young 

people. It may, therefore, instigate proceedings under its own Safeguarding 

and Protecting Young People Complaints and Disciplinary Regulations 

where concerns or complaints are raised (by sources internal or external to 

hockey) relating to the safety and welfare of young people. England Hockey 

will take action against any person or organisation within its jurisdiction 

whose conduct is found to have harmed a young person in hockey or 

whose conduct (within or outside hockey) poses or may pose a risk of harm 

to young people in hockey. England Hockey may also refer matters back to 

a club for resolution at club level where appropriate. 

Melton Hockey Club will follow England Hockey’s Reporting Procedures and 

will make all their members aware that they are subject to the above 

Regulations if there is a breach of the Policy. 

 

General Safeguarding And Protecting Young People Principles 

 

• The safety and welfare of young people is paramount. 

• All young people, regardless of age, ability, sex, race, religion or belief, 

ethnic origin, social status or sexual orientation have the right to be 

protected from harm. 

• The rights, dignity and worth of all young people should always be 

respected. 



• Melton Hockey Club wishes to promote a telling culture. Everyone 

within hockey must therefore report all concerns in accordance with 

England Hockey’s reporting procedures.  

• It is the responsibility of child protection experts to determine whether 

or not abuse has taken place but it is everyone’s responsibility in hockey 

to report concerns. 

• The roles and responsibilities of the statutory agencies in safeguarding 

young people must be recognised and the procedures of the Local 

Safeguarding Children Boards must be complied with. 

• Any policy or procedure is only as effective as the ability and skill of 

those who operate it. 

• Melton Hockey Club is committed to encouraging, and everyone within 

hockey must recognise and regard as essential, the effective and safe 

recruitment of all individuals working with young people in hockey. 

• All those working in hockey, in a paid or voluntary capacity, must abide 

by England Hockey’s Code of Ethics. 

 

Guidance And Legislation 

 

The practices and procedures within this policy and documentation are 

based on the principles contained within UK and International legislation 

and Government guidance and have been designed to complement Local 

Safeguarding Children Boards procedures and take the following into 

consideration 

 

• The Children Acts 1989 and 2004. 

• The Protection of Children Act 1999. 

• The Police Act 1997. 

• The Rehabilitation of Offenders Act 1974. 

• Criminal Justices and Court Services Act 2000. 

• The UN Convention on the Rights of the Child. 

• Human Rights Act 1998. 

• The Data Protection Act 1998. 

• “Caring for the young and vulnerable” Home Office guidance for 

preventing the abuse of trust 1999. 

• What to do if you are Worried a Child is being Abused DOH 2006. 

• Working Together to Safeguard Children 2006, HM Government. 

• The Safeguarding Vulnerable Groups Act 2006. 

 

*Local Safeguarding Children Boards (LSCB) are the key statutory 

mechanism for agreeing how the relevant organisations in each local area 

will co-operate to safeguard and promote the welfare of children in the 

locality. The core membership of LSCBs is set out in the Children Act 2004, 

and includes local authorities, health bodies, the police and others.  The 

objective of LSCBs is to coordinate and to ensure the effectiveness of their 

member agencies in safeguarding and promoting the welfare of children, 

they also provide education and training opportunities at local level. 

 

3. Melton Hockey Club Equity Policy 
 

Statement Of Intention 

 

Melton Hockey Club is committed to the principles of equality of 

opportunity. Melton Hockey Club aims to ensure that all people, 

irrespective of age, gender, ability, race, religion, ethnic origin, creed, 

colour, social status or sexual orientation have a genuine and equal 

opportunity to participate in hockey at all levels and in all roles. This 

includes all members and spectators. 

 

Melton Hockey Club shall: 

 

• Ensure that there will be open access to all its services. 

• Eliminate prejudice against any group by removing barriers. 

• Select and train all members of Melton Hockey Club solely on the basis 

of merit & ability and by adapting facilities and equipment where 

necessary and reasonably possible. 

• Communicate to all members its commitment to equal opportunities. 

• Fulfil its social responsibility to all members ensuring that appropriate 

support is given. 

• Make every reasonable effort to prepare and produce materials that are 

appropriate for all persons in respect of language, format and approach. 



• Modify any existing rules and regulations that may inhibit the inclusion 

of any groups, provided this does not result in the deterioration of 

equality required by the EH. 

 

Melton Hockey Club recognises its legal obligations and will take account 

of: 

• Equal Pay Act 1970. 

• Rehabilitation of Offenders 1974. 

• Sex Discrimination Act 1975, 1986, 1999. 

• Race Relations Act 1976. 

• Disability Discrimination Act 1995. 

• Human Rights Act 2000. 

• Or any subsequent amendments or re-enactments thereof. 

 

Definitions 

 

• Direct Discrimination 

Direct Discrimination is defined as treating a person less favourably than 

others would be treated in the same circumstances. 

• Indirect Discrimination 

Indirect Discrimination occurs when a job requirement or condition is 

applied, which, whether intentional or not, has an adverse effect on one 

sex or racial group or marital status because fewer representatives of that 

group are able to comply with it, and that requirement or condition cannot 

be justified on grounds other than race, gender or marital status. 

• Harassment 

Harassment can be described as inappropriate actions, behaviour, 

comments or physical contact that are objectionable or cause offence to 

the recipient. It may be directed towards people because of their age, 

sexuality, disability or some other characteristic. 

 

 

 

 

 

 

Conduct 

 

Melton Hockey Club regards discrimination and harassment as outlined 

above as gross misconduct and any member of Melton Hockey Club who so 

discriminates against any other person shall be liable to appropriate 

disciplinary action. 

 

Implementation 

 

• A copy of the policy shall be available to all members of Melton Hockey 

Club. All these persons shall respect, act in accordance with and thereby 

support and promote the spirit and intentions of this policy. 

• A planned approach shall be adopted to remove discrimination against 

any group. 

• Melton Hockey Club shall be committed to working only along side 

those individuals or organisations who are prepared to demonstrate the 

principles and practice of equity as laid out in this document. 

 

Positive Action 

 

Melton Hockey Club may take positive action or introduce special measures 

for a group that is currently under-represented in its membership or 

representative bodies. 

 

Monitoring & Evaluation 

 

• Melton Hockey Club shall regularly monitor and evaluate the policy, 

practices, procedures and operations on an ongoing basis and inform 

members of their impact. 

• The Club Chairman shall have overall responsibility for the 

implementation of the equity policy. 

• The Club Committee shall be responsible for implementing this policy. 

 

 



4. Melton Hockey Club Safety Procedures - Guidelines 

For Dealing With An Incident/Accident 
 

• Stay calm but act swiftly and observe the situation.  Is there danger of 

injury/further injuries? 

• If necessary, evacuate the pitch in a calm and controlled manner and 

proceed to the school car park outside reception. 

• If there is an injury, listen to what the injured person is saying. 

• Alert the First Aider who should take appropriate action for minor 

injuries. 

• In the event of an injury requiring specialist treatment, call the 

emergency services. A phone is available in the Community Centre 

reception and mobile phones are available pitch side. 

• Ensure that the rest of the group is adequately supervised. 

• Do not move someone with major injuries unless they are in serious 

danger of further injury. Wait for the emergency services. 

• Contact the injured person’s parent/guardian/next of kin. If telephone 

number not readily available, contact (Welfare Officer) Natalie Willcock 

(Juniors) or (Secretary) Alistair McQuillan (Adult members). 

• Complete an incident/accident report form and return to Alistair 

McQuillan (Club Secretary). 

• First Aid kits are supplied to each team and coach at the club and will be 

at pitch side. 

 

 

 

 

 

 

 

 

 

 

 

 

5. Useful Numbers 
 

• Police 999. 

• England Hockey Lead Child Welfare Officer 01908 544 644. 

• NSPCC 0808 800 5000. 

• Association of Counselling and Psychotherapy 0870 443 5252. 

• Samaritans 08457 90 90 90. 

• Victim Support 0845 3030 900. 

• There4Me 0808 800 5000. 

• Childline 0800 1111. 

• Kidscape 0207 730 3300 


