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Greystones Cricket strives to operate a friendly inclusive club for all its members. However from time to 
time incidents will occur that will generate complaints about other members. 
 
This document outlines the clubs procedure in such events. 
 
The club expects that all players and/or members will abide by the behaviours laid down in the Laws of 
Cricket, The Club Constitution, the club code of conduct and the Leinster Cricket Code of Conduct and 
always act in a manner that is for the benefit of the club and its members. 
 
Please see below for the process for the selection of the Complaints and Appeals Committees and for 
Mediation Services. 
 
Complaints issues will fall into one of two categories.  

 Firstly on-field issues which occur during the playing of a match.  

 Secondly what are described as Off-Field incidents. 
 
 
How to Make a Complaint 
 
All complaints will be treated with respect and fairness and the club shall look to uphold the dignity of all 
player(s) and member(s) 
 
It would be deemed by the Complaints Committee that it would be significant breach of the Spirit of 
Cricket should any player(s) or Member(s) attempt to discuss the complaint the person who made the 
complaint outside of this procedure. 
 
Any complaints should be sent by email to the club secretary. 
 
Once the complaint is made the procedure outlined below will be followed. 
 
There is no set format for the complaint, but any member making a complaint is asked to make it clear if 
it is an On-Field Incident or an Off-Field Incident. If it is an off field incident the member is requested to 
confirm whether or not they are willing to use mediation to resolve the complaint. 
 
Please be aware that any member who has had a complaint made against them will be entitled to see 
all of the details of the complaint when they are given notice of the Complaints Committee Meeting. 
 
 
Complaints and Appeals Committees Procedure. 
 
On-Field Incidents 
 
Any incident brought to the attention of the club by a match official, captain or other person will be 
reviewed with the player(s) in question by the Complaints Committee 
 
Stage 1 
 
The player(s) will be notified by email with a minimum of 7 days notice to attend the meeting. The 
player(s) will be told all details of the complaint with the notice including the names of any people who 
have made the complaint.  
 
It would be deemed by the Complaints Committee that it would be significant breach of the Spirit of 
Cricket should the player(s) attempt to discuss the complaint with any of the people involved before the 
meeting is held. 
 
If a player has been deemed by the Complaints Committee to be in breach of the Cricket Leinster Code 
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of Conduct then the appropriate sanction, as outlined in the code shall be applied. 
 
Stage 2 
 
The player(s) will have 7 days to request for an appeal to the Appeal Committee of the Club.  
 
The player(s) will then be given a minimum of 7 days’ notice by email of the date of the appeal 
committee meeting. 
 
The decision of the Appeal Committee into the matter is Final. 
 
 
OFF-Field Incidents 
 
Any incident brought to the attention of the club by a match official, captain or other person will be 
reviewed with the member(s) in question by the Complaints Committee 
 
There is vast amount of incidents that could happen in club life that could result in a complaint, far too 
much for this document to cover. But it is suffice to say that the Spirit of Cricket provides the club with a 
framework to review and consider all complaints. 
 
The Laws of Cricket, The Club Constitution, the clubs code of conduct and the Leinster Cricket Code of 
Conduct also provide further frameworks for the Complaints Committee to review a complaint. 
 
 
Stage 1 
 
The member(s) will be notified by email with a minimum of 7 days notice to attend a Complaints 
Committee Meeting. 
 
The member(s) will be told all details of the complaint with the notice including the names of any people 
who have made the complaint.  
 
However as Greystones Cricket recognises that there is great value in mutually agreeable mediated 
outcomes, if the Complainant has indicated that they are will to enter mediation, then the offer of 
mediation will be made member(s). 
 
If the member(s) agree to mediation then the Complaints Procedure will be put on hold. If the mediation 
is agreed by all parties as successful then this process will end. 
 
It would be deemed by the Complaints Committee that it would be significant breach of the Spirit of 
Cricket should the members(s) attempt to discuss the complaint with any of the people involved outside 
of the mediation process. 
 
 
 
Stage 2    
 
If the mediation is unsuccessful or if the member(s) do not want to take part in mediation then either the 
original Complaints Committee Meeting will go ahead or a new one organised if the date for the original 
has passed.  
 
It would be deemed by the Complaints Committee that it would be significant breach of the Spirit of 
Cricket should the member(s) attempt to discuss the complaint with any of the people involved before 
the meeting is held. 
 
If a member(s) has been deemed by the Complaints Committee to be in breach of the framework of 
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expected behaviours then they may apply sanctions ranging from those in the Cricket Leinster Code of 
Conduct to suspension of membership for an appropriate period of time and up to the member(s) 
having their membership cancelled. 
 
Stage 3 
 
The member(s) will have 7 days to request for an appeal to the Appeal Committee of the Club.  
 
The member(s) will then be given a minimum of 7 days’ notice by email of the date of the appeal 
committee meeting. 
 
The decision of the Appeal Committee into the matter is Final. 
 
 
 
 
 
Complaints and Appeals Committees and Mediation Services. 
 
Our club is run by volunteers so this procedure recognises there must be some flexibility in the make up 
of the committees. Not least to cater for if one of the preferred members is involved in the complaint in 
any way. 
 
Complaints Committees 
The preferred members of committee are the Club President, Club Secretary and Club Treasurer. 
 
If any of these are unavailable then the remaining officers will appoint club members who are in good 
standing with the club and not involved in the complaint.  
 
If all three officers are unavailable then a previous Club President will be asked to appoint the 
Complaints Committee members. 
 
Appeals Committee 
This is made up of a Previous Club President and a suitable neutral person who is not a member of 
Greystones Cricket – preferably a member of the Cricket Leinster Complaints Committee.  
 
Mediation Services 
For an off-field incident where mediation has been chosen by all parties the Complaints committee will 
identify an independent individual to complete the mediation. 


